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A relationship for life with
The 10 (941) Year Warranty*
The 5 (4+1) Year Warranty**

Name
Address

City State. Pin
Tel. (O) (R)

Date of Purchase Date Month Year

) )

Purchaser’s Signature Dealer’s Stamp & Signature

WHIRLPOOL offers the original purchaser 1 year comprehensive
warranty and a 9*/4** years additional warranty on the compressor.
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*MODEL 215/230/260/305 I-MAGIC FRESH/VITAMAGIC/PRM/ ROY
* MODEL (200 4,5 STAR) / (205 3 STAR) I-MAGIC PRM/ROY
**MODEL 200/205 GENIUS CLS/CLS+,I-MAGIC PRM/ROY
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. Levelling your refrigerator
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MAINTENANCE AND CARE

Fix and rotate the leg for leveling the refrigerator so that the door
closed automatically when half open door released.
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Defrosting your refrigerator / IpoeR B SPRE Bl
(i). Thermostat Controlled/ erifee Feles

Press this button for defrosting once in every 3 days to avoid excess ice
formation in the freezer. This button comes out automatically after defrosting.
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(ii). lcemagic Pro & Vitamagic Pro : These models have advanced 6th

3.

Sense Intellifrost Technology that automatically defrosts the
freezer and prevents excess ice formation.

CLEANING

To ensure optimum performance of the refrigerator & long lasting

durability, it is recommended that the refrigerator is cleaned with a
soft cloth after every 20-25 days. While cleaning, it is advisable to
unplug the power-cord to ensure safety.
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Use & Care Guide

Welcome to the Whirlpool*family

Dear Homemaker,

Congratulations on bringing home your new Whirlpool® Vitamagic/icemagic/genius/lcemagic Pro \We would
like to welcome you to the fraternity of Whirlpool® homemakers who believe in giving their
families nothing but the best. You would be proud to know that Whirlpool® is the largest appliance
company in the world and that a Whirlpool® appliance finds a new home in some part of world,
every two seconds. This has been possible because homemakers like you choose Whirlpool®
and reinforce our belief in Innovation, Operational and Customer Excellence. Our appliances are
elegantly styled and convenient to use. They promise you premium quality and fill your life with
the magic of Whirlpool®. To get the best out of your Whirlpool® Vitamagic / icemagic/ genius, use
this simple and easy to understand guide and follow the instructions. We love to assist you with
your queries and suggestions at the Whirlpool® Home Care Centre number mentioned in the
user guide or at www.whirlpoolindia.com We wish you years of joyful homemaking with your
Whirlpool® Vitamagic/icemagic / genius and look forward to having a great relationship with you.

Yours sincerely
Whirlpool® of India Limited

TAYel” URAR & 37TUHT W 7

forr ghmepe,

S T 3 7l il dteriifor | SgeA | TR/ STeerin T TR UF SO TS | SO SR gRenR
& Toluet” BV o 3T AU URATe H ST oY e At &Y 3 s we ¥ St S T
B o e giFeIT e A TR ST SR aett o 1 et ¥, 7 o e F gfe o foedt 7 et
URAR ¥ 31t ST I welge 8 SIS HRV § f EHRT wRIET TR 3 T ud e
Il | F8T §1 TR UG frerorTen g e IwAT F A ¥, A awr Fed § Iaw q@rferct s
3 ST ST 2 B B TG AT BT I TG 2 AT TRV oY 9 TN 3o ST et TS
1 Fearercit oY v of | 31 fabeft +ff <aTer AT TReIE & o 8R Tl dreene @ R BT HE
www.whirlpoolindia.com oz wmes &% |

B BT e & 1o 9T e 319 TG deTdfdin | STeAieTd / TorfFrerT & 3 s aRRare ¥ wgfwi amer
il gHRT 3 R &1 2 | STIeT I |

© aitp sfar fifies

Getting to know your
Whirlpool® lcemagic Fresh/IM PowerCool/Genius/Vitamagic/Icemagic Pro

Your new Whirlpool® Vitamagic / Icemagic / Genius / Icemagic Pro has been designed to give you and
your family the boundless joy of ice and fast cooling throughout the hottest of summers! The refrigerator
comes with many thoughtfully designed features to surprise and delight you.

6th Sense Quick Ice Technology
Whirlpool's 6th Sense Quick Ice

technology gives ice faster than
conventional refrigerator.

Magic Chill Zone*

All new Magic Chiller*with
easy slide action, that
chills your bottles quicker.

._l Utility/Medicine Box
An exclusive box to store knick

knacks/medicines for easy access.

*Fruit Crisper with MicroBlock™

Whirlpool® brings you an °
exclusive easy-access Fruit

Crisper which is treated with

MicroBlock™ that prevents

bacterial growth and helps your

fruits stay fresh for longer.

Glass shelf with Advanced
AirFlow

Toughened glass shelves with
extra endurance and an innovation
in shelf design that allows better
cold air flow throughout the
refrigerator.

Advanced Moisture control
Technology

Advanced Moisture Control knob lets
you adjust the humidity levels in your

crisper according to the type of
vegetables stored.

Honey Comb Crisper Cover
Unique honeycomb crisper cover
that retains more moisture than an
ordinary cover.

Getting to know your Refrigerator

a) [Adjusting the Temperature]
(1) For Ul Models :-

Press Key 1 to select set point LOW, MID and HIGH cool setting
Press and Hold Key 1 for 3 seconds to select ECO Mode setting
Press FF Key to select Fast Forward Ice Mode,

FFI LED will be on and previous mode LED will remains on.
Press FF Key again to deselect Fast Forward Ice Mode,

and go back to Normal Mode, the FFI LED will be off.

LN ]

(2) For Thermostat Controlled Models :-
Set the Temperature Control Knob as per your requirements and usage conditions to
make sure your food stays fresh for a longer period of time.

Rotate knob to set
the temperature

(3) For IM PRO models.
The default temperature ws set to everyday.
* Press key to select set pownt ECOEveryday and uwck chwll cool settwng.
* Press and hold key to select fast forward wce mode
FFI LED wwll be on.
* Press and hold key agawn to deselect fast forward wce mode
and go back to Normal Mode, the FFI LED wwll be df

FOR THERMOSTAT MODELS

Knob Position| Usage conditions

Between 1-2 Cold days or door is not opened very frequently.
Intermediate conditions e.g. Monsoons.

Between 3-4

Between 5-6 Hot days or door is opened very frequently.

FOR UI MODELS

LED Position Usage conditions

Set point Min / ECO Cold days or door is not opened very frequently.
Set point Mid / Everyday | Intermediate conditions e.g. Monsoons.
Set point Max / Quickchill | Hot days or door is opened very frequently.

b)( COOLING RETENTION )

e 12 Hours* cooling Retention during Power cuts.
c) [ALL NEW MAGIC CHILLER* ]

All new Magic Chiller“with easy slide action, that chills your bottles quicker.

L]
d)(( NEW MICROBLOCK™ FRUIT CRISPER" | .

Maintains fruits at optimum temperature & moisture level for maximum freshness

°
®  Unique life-long Microblock coating that actively prevents upto 99.9% microbial growth W
e
€)((UP to 7/12 DAYS GARDEN FRESH )

HoneyComb Crisper Cover
L] Unique HoneyComb Crisper cover ensures that your fruits and vegetables remain

garden fresh for upto 7/12 days. Vs _ 7
®  The Crisper coveralso doubles up as an extra shelf \// (
®  Advanced Moisture Control Knob \ " )
Helps you control the humidity level in the crisper for different vegetable types (soft/ hard) //

®  Activated carbon
Freshonizer crystals absorb excess oxygen so that your vegetables stay fresher for longer
® Zeolite Pouch b
(1)  Zeolite Crystal absorb ethylene, so that your vegetable stay fresh. \‘
(2) For Good performance, zeolite pouch needs to change "every 30 days" .
MICROBLOCKVEG CRISPER
Maintains vegetable at optimum temperature & moisture level for maximum freshness
o Unique life-long Microblock ing that actively p upto 99.9% microbial growth
*In select models only.
#EPS insulation provided inside chiller to avoid condensation. Don’t remove it.

* Tested as per Whirlpool internal test conditions.
* Al claims required minimum 10 Hours- continuous Run of Refrigerator after loading.
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Steps for Installation

® Remove the outer safely carton. Check for any transit damage to your
refrigerator and if any, report to your dealer with in 24 hrs of delivery.

o Lift the refrigerator as shown in the image. Do not lift by holding the
condenser (black coloured tube) or the condenser clamp
(white coloured plastic) to lift it.

® Choose a well-ventilated place close to an electrical point. Keep a clearance of
minimum 150 mm between the back of the refrigerator and the wall.
Avoid Carpeted areas, Direct sunlight and other high temperature sources like

® ovens. cooking ranges etc.
Icemagic/icemagic with Bottom drawer comes with specially designed leveling feet

e that help overcome uneven flooring and thereby prevent excessive noise and tilting.
Rotate the two front legs clockwise/anticlockwise to increase/Jreduce the height.
The front should be slightly higher than the back.

Safety Precautions

Your safety and the safety of others is very important.

We have provided many important safety messages in this manual and on your appliance.

e Pleaseread all safety and operating instructions before operating the appliance.

Please retain this manual all times for reference.

Allwarnings, cautions and notes on this refrigerator are important, please pay attention to them.

Forbestresults, follow all instructions given in this manual.

Include both the model number and the serial number while corresponding with Whirlpool or

your dealer in connection with this product.

Please get the servicing done from an authorized Whirlpool Service Centre only.

e Co-operate with the Service Engineer while he is carrying out the gas charging process.

e Thisis the safety alert symbol , it alerts you to hazards that can hurt you and others. All safety
messages will be preceded by the safety alert symbol and the word "DANGER" or "WARNING".

A WARNING

e You can be killed or seriously injured if you don't follow instructions.

o Allsafety messages will identify the hazard, tell you how to reduce the chance of injury, and tell
you what can happen if the instructions are not followed.

e Keep Ventilation openings in the appliance enclosure or in the
built-in structure clear of obstruction.

e Do not use mechanical devices or other means to accelerate the ol
defrosting process, other than those recommended by the manufacturer. fre

e Do not damage the refrigerant circuit.
e Do not use electrical appliances inside the food storage compartments of the appliance.
e Do not remove Defrost water Tray, Remove water with the help of a vessel.
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Frequently Asked Questions

Why does the refrigerator make noise when it is switched on?

This is normal as compressor, assembled at the rear of the refrigerator, has movable parts which get activated
when it is switched on.

Is moisture condensation in the Vegetable & Fruit Box normal?

Ans.  Yes. As the water in the vegetables evaporates, it strikes the cold surface of the refrigerator hence resulting in
formation of water droplets.

Qs. How much power does my refrigerator consume per day?

Ans.  Under standard BIS (Bureau of Indian Standard) condition energy consumption for 190 & 215L is between 0.92-
1.0 Kw-hr/day. But this can vary depending upon the usage (the more the load and the number of times the door
has been opened, the more will be the power consumption) as well as the climatic conditions.

Q4. Why is there a smell emanating from my refrigerator?

Ans.  Check if any item which emanates strong smell has been kept unwrapped in the refrigerator. If so, wrap itin a
polythene or keep it in a closed container. Keeping a cut lemon will also help in reducing the odour.

Q5. What is the time required to make ice?
Ans.  This will vary according to the usage and climatic conditions.
Q6. Why do the side wallls of the refrigerator get hot sometimes?

Ans.  This is normal as there is a hot gas tube provided to warm up the side edges of cabinet which helps in avoiding
water droplets settling on the walls when humidity is high.

Q7. How frequently should | clean my refrigerator.

Ans. It is advisable to clean your refrigerator twice a month. You can clean it with warm water and a very mild
detergents.

Q.8 What is the use of a chiller ?

Ans.  Chiller provides fast cooling to water bottles, soft drinks etc. Also you can store cheese, milk products and
chocolates in closed containers.

Q9 Why do vegetables get spoilt when kept on the shelf just below the chiller?

Ans.  The zone below the chiller is not suitable for vegetables. It is recommended to store vegetables in the vegetable
& fruit box which has the desired temperature for keeping vegetables fresh.

Q.10.  Which stabilizer would Whirlpool recommend for its refrigerators?

Ans.  Refrigerators can work without a stabilizer in the voltage range between 160 -260V but considering actual
variation of the voltage beyond this limit, Whirlpool recommends DUROMAX brand of voltage stabilizers. For
specifications, please contact your nearest Whirlpool Authorised Dealer.

Q. 11.  Can my refrigerator work on an inverter or generator?

Ans. It is not advisable to operate your refrigerator on an inverter. However, you can use a generator depending upon
its capacity.

Q12.  Some amount of moisture is seen on the freezer door and chiller tray. Is it normal?

Ans. Yes. As the door opens, hot air enters inside the cabinet and comes in contact with cold surface which results in
water droplets.

Cautions While Using

Be careful about.

® This appliance is not intended for use by persons (including children) with reduced physical, sensory or
mental capabilities, or lack of experience and knowledge, unless they have been given supervision or
instruction concerning use of the appliance by a person responsible for their safely. Children should be
supervised to ensure that they do not play with the appliance.

® Do not splash water on the back of the refrigerator. It may cause an electrical short circuit or a shock hazard.

e Do not use flammable sprays such as lacquer and paint near the refrigerator as the heat from the
refrigerator may ignite flammable aerosols.

e Do not store volatile chemicals such as ether and benzene in the refrigerator.
The fumes, besides damaging food, can build up and cause an explosion.
Leaving the door open allows warmer air to enter the refrigerator and causes
the refrigerator to use more energy to maintain cooling.

e Do not use the refrigerator if il is not operating correctly or if any damage (Power Cord).

e Disconnect Il from the power supply and call your Whirlpool®Service Centre or qualified person.

e Do not keep hot (more than 60'C) or heavy (more than 10 kgs) objects or candles on top of the
refrigerator.

® Do not leave liquids and carbonated drinks in glass containers/bottles in the freezer / chiller compartment
for long or they will freeze and burst

Whirlpool's

with restriction of

(RoHS) Legislation

Whirlpool is committed to compliance with all
applicable laws and regulations adopted under India's
e-waste (Management and Handling) Rules, 2011,
F255 ) otherwise known as Indian RoHS.
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Components used in manufacturing this refrigerator shall
comply with India RoHS compliance of S.0. 1125 (E), Part-II,
Section 3, Sub Section (ii) Chapter V.

Refrigerator Disposal E

By ensuring this product is disposed of correctly, you will help avoid potential negative consequences for the
environment and human health, which could otherwise be caused by inappropriate waste handling of this product.

This Symbol on the product or on the documents accompanying the product indicates that this appliance may not be
treated as household waste. Instead it shall be handed over to the authorized collection center for the recycling of
electrical and electronic equipment waste generated at the end of life of the product. Disposal must be carried out in
accordance with local environment regulations for e-waste disposal, which mandate channelization of e-waste to
authorized collection center's) or registered dismantler(s) or recycler(s) or returned to the pick-up to take back services
provided by the manufacturer.

For more detailed information about treatment, recovery, disposal and recycling of this product, please call @
18002081800 (Toll free), 60008558* (for private subscribers) & 18601804558 (for BSNL & MTNL subscribers) *Prefix
your city STD code
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A relationship for life with

The 10 (9+1) Year Warranty* on 260/305 Icemagic Pro series of Direct Cool Refrigerators.

The 10 (9+1) Year Warranty* on 230/260/305 Icemagic Fresh Series of Direct Cool Refrigerators

The 10 (9+1) Year Warranty* on 215/230 Vita Magic/Vita Magic Pro Series of Direct Cool Refrigerators
The 10 (9+1) Year Warranty* on 200 (4, 5 STAR) / 205 (3 STAR) Icemagic Powercool series of refrigerators
The 10 (9+1) Year Warranty** on 215/200/205 Icemagic Powercool Series of Direct Cool Refrigerators
The 10 (9+1) Year Warranty** on 205 Genius Series of Direct Cool Refrigerators

The 5 (4+1) Year Warranty** on 200 Genius Series of Direct Cool Refrigerators

Whirlpool of India Ltd. (WOIL) offers the original purchase of the whirlpool reffigerator the benefitof a 5/10 years warranty that comprises of a 1 year comprehensive

warranty and a 9*/4** year warranty on th provided th is stillin the and used by the purchaser, as from date of purchase.

One Year Comprehensive Warranty

The refrigerator and all parts there of (except the light bulb, crisper glass and add-on plastic parts) to be free from defects in material and workmanship under normal

use and service. WOIL's obligations under this warranty shall be limited to repairing or providing the replacement of any part (except the light bulb, crisper glass and

add-on plastic parts)of said refrigerator which thus proves defective one year from the date of original purchase and which on WOIL's examination discloses to its

satisfaction to be thus defective.

9%/4** Year additional Warranty on Compressor

The compressor to be free from defects in material and workmanship under use and service. WOIL's obligations under this warranty shall be limited to repairing or

providing the replacement of compressor with another in working condition which thus proves defective within 9*/4** years commencing immediately after the

expiry of the date of purchase and which on WOIL's examination discloses to its satisfaction to be thus defective. This warranty covers the compressor only. If does

not cover any other part such as running capacitor, thermostat, refrigerant, consumables such as Gas Charging. The Cost of Parts & Consumables shall be borne

by the customer.

Limitations of Warranty.

1. This Warranty shall not apply to defects arising, in WOIL's opinion -by reasons of accident, ateration, abuse, misuse, neglecl improper installation,
unauthorized repairs or replacement of original parts, fire, flood or other acts of God. Ifthe productis not used as per th I giveninthe
user care guide Charges for repairs of this nature, ifcarried out, will have to be borne by the original purchaser

Il liability here the re found by b gineer during his visit to customer premises during service
call. 1. Faulty house wiring. 2. Abnormal voltage conditions 3. Defective s(ablhzem Freezer done 5 on rodents and insects inside the
noticed by th then is liable to pay the visit charges over and above the other repair charges

incurred during the process.

This Warranty holds good only solong as there s correct use and i detailedinthe d id

This Warranty will continue to be in force for the term herein specified, irespective of what replacements may be provided under t, and such replacement shall

notattractany fresh Warranty.

5. This Warranty is valid and binding provided that no service or repair has been attempted or affected by anyone other than the Authorized Service Franchisee
and thatimmediate notification of any alleged defectis given to WOIL or to the service franchisee.

N

6. This Warranty will cease to be applicable to defects arising out of pulled out power cord, blown fuse or improper electrical circuit which results in inoperation of
refrigerator.

7. WOIL! dealer and/or hi y to vary the terms of this Warranty.

8. Refrigerators are designed to operate on 230 volts, AC 50 cycles, single phase power supply.

9 a) This Warranty will automatically terminate on the expiry of the Warranty period of twel ths, even ifthe may not be in use for any time during

the Warranty period for any reason whatsoever including any technical breakdowns, and the time taken for such repairs/replacements of parts and transit,
whether under this Warranty or otherwise shall not be excluded from the Warranty period.

b) The warranty on compressor will automatically terminate on the expiry of 9*/4** years, even if the refrigerator may not be in use for any time during the said
period or for any reason whatsoever.

10 a)While WOIL will make every effort to carry out repairs/replacements of parts under this Warranty as soon as possible, it is expressly made clear that WOIL
shallnot be liable to do so within any specified period of time
b)Inthe event of repairs/replacements of any parts, this Warranty wil thereafter continue to remain in force only for the unexpired period of the Warranty.

11 Itis entirely left to WOIL's di tion to effect of parts at the site of installation or any at service station of its branches or of its authorised
representatives/dealers.

12 The original serial numbers, if removed, altered from or inet, then this will cease to be valid.

13 Damage to the refrigerator or any parts thereof if caused during shifting or transportation is not covered by this Warranty. Customers are advised that all risks,
inclusive of failure of the unitin transit, be covered by an Insurance Pohcy atlhelrcost

14 Only courts at National Capital Region Of Delhi or hall for settling claims or disput outof presentwarranty.

15 a) Under the terms of one year Warranty, free service will be provided only within Municipal limits of the towns where the company has its branches or
authorised service franchisees. Free service, outside municipal limits specified above, will be provided after charging the to and fro traveling and other
incidental expenses, as prevailing from time to time.

b) Under the Warranty on compressor, standard visit charges will be applicable within the municipal limits of town where WOIL has its Branch Office or
service icipal limits will attract to and fro traveling, other incidental expenses in addition to standard visit charges, as
prevailing from time to time..

16 Lightbulb, crisper glass, plastic partsi.e. bins, crisper, chiller, etc. are notincluded in Warranty.

Shifting of Whirlpool Refrigerator.

1. ltis essential to pack the refrigerator properly, before it is moved from one place to another, to prevent any damages in transportation. This becomes most
essential when you move the refrigerator from one city to another.

2. To pack the refrigerator properly, kindly contact WOIL's Branch Office or Authorized Dealer's Office in your city. During the Warranty period, whenever the
refrigerator is shifted from the original city of purchase to another, a Warranty transfer fee of Rs. 200/- which also includes the reinstallation charge of the

fromthe

3. Inaddition to proper packing, \tlSlmport.annomsure forany transit damages. Damages to the during bythe are not
covered underWarranty

Service on Sunda;

In some of the cities Where Whirlpool of India Limited is providing service, customers can avail Sunday service on specific request. For details contact our Branch

Offices.

If you have any queries about the product, please wite to:
Consumer Service Department, Whirlpool of India Limited, 28, NIT Faridabad, Haryana, India-121001

*Whirlpool® offers the original purchaser a 1 year comprehensive warranty +9*/4** year additional warranty on the compressor only.

Proper disposal of your old refrigerator.

e Child entrapment or suffocation are important safety issues. Abandoned refrigerators are still dangerous even if they are
unattended for a few days. If you are getting rid of your old refrigerator, please follow these instructions to prevent
accidents.

o Before youthrow away yourold refrigerator or freezer, take out the doors.

Leave the shelves in place so that children may not easily climb inside.

o Cyclopentane/R141b is used as the insulation blowing agent in this product. Please contact your local authorities in
regard to the environmentally safe disposal of this product

Installation Report

Whirlpool ® Home Care Center

Wa istan. Wacire

st Installation Report

Model No. & Serial NO.:......c.cooiiiiiiiiiiecece Compressor No.:
Customer's Name:..........ccccoccovveiiviecnns Telephone No.:
Address: ..o s

installation Check Puc.)ints
Machine Delivered on :
Machine Installed on

Tick Appropriate (By Technician)

1. After unpacking, has any transit damage been observed? D Yes D No
If YES, give details below.
2. Has leveling been done? D Yes < No
3. Condition of Voltage/Earthing/Plug Point. O Good <O Poor
If poor, has customer been advised on action to be taken? D Yes D No
4. s the bulb glowing? DYes O No
5. Is the door sealing properly? OYes O No
6. Is the refrigerator cooling properly? D Yes D No
7. Any accessory missing? OYes O No
8. Warranty terms explained? D Yes D No
9. Thermostat knob function explained? OYes O No
10. Normal noises explained? O Yes < No
11. Dos and Don'ts explained? D Yes < No
12. Is the Door Open Alarm working properly? O Yes < No
13. Electronic Ul Panel in Automatic model is explained? O Yes < No
14. E-light in Premier model is explained? OYes O No

Installed by:
Signature:

Dealer’s Stamp

Customer's Response
1. The installation person was courteous & helpful
2. | would describe my experience with installation as

Yes O No O
Unacceptable & Satisfactory <&
Not Satisfactory < Very Satisfactory <>

| certify that the above information & checks have been done to my satisfaction & | am fully satisfied with
the installation performance of the refrigerator.

Customer's Signature Date: Time:



