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JioDive
1. Front cover
2. Phone support clip
3. Front cover lock
4. Center wheel
5. Side wheels
6. Cushion
7. Lenses
8. Click button
9. Strap slot
10. Strap
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B. Setting-up JioDive

3. If your phone has a protective case, please remove it.
4. Open the front cover by pressing the front cover lock.
5. Center align your phone screen with JioDive, facing the lenses.
6. Place the phone between the phone support clip and lenses in JioDive.
7. Close the front cover properly.

Getting Started
A. Setting-up the app

1. 

2. 

Scan the QR code above, download the JioImmerse app and follow the on-screen 
instructions.
To check the list of best compatible phones, please visit: https://www.jio.com/dive



4 Warranty Card Information

Model Name:                                          

Model No. :                                            

RSN No. :                                               

Customer Name:                                          

Date of Purchase :            /            /             

Contact No. :                                              

B. Warranty Details

Customer’s Signature
(I accept the terms & conditions of warranty)

Dealer’s Signature/Stamp

A. Terms & Conditions of Warranty
The applicable Warranty terms and conditions for this product JioDive are hosted on 
https://www.jio.com/dive

This marking on the product, accessories or literature indicates that the 
product and its electronic accessories (eg. controller, battery) should not be 
disposed of with other household waste at the end of their working life. To 
prevent possible harm to the environment or the human health from 
uncontrolled waste disposal, please separate these items from other types of 
waste and recycle them responsibly to promote the sustainable reuse of 
material resources. 

Contact our customer service at care@jio.com or 
contact our helpline number - 1800-890-9999.
This product is RoHS compliant.
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8. Wear JioDive and adjust the strap for a comfortable fit.
9. If you observe the doubling of the image, rotate the center wheel till the image is clear.
10. If you observe image blurring, rotate the side wheels till the image is clear.

(for step 9) (for step 10)

Getting Started

Be aware of the real world. Use in a safe area to avoid bumping 
into objects around. Warn other people while using JioDive and let 
them know about your play boundaries.
Take a break regularly. Some JioDive experiences can simulate 
movement which might lead to motion sickness. If you feel sick, 
stop immediately. Pay attention to your body and don’t try to push 
through feelings of discomfort. If you are feeling uncomfortable, 
take a break, drink water and rest before using JioDive again.
If you observe dust on the lenses, use microfiber cloth to clean it.
Stop using if you feel any skin irritation or reactions. If symptoms 
persist, contact a doctor.

1.

2.

3. 
4. 

Safety and Care


