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Date: 14-03-2017

USER GUIDE

Water Purifier

E X P E R T  S E R V I C E

Monday to Friday: 9 a.m. to 8 p.m.
Saturday & Sunday: 9 a.m. to 6 p.m.
# For calls registered at A. O. Smith Call Centre before 4 p.m. only. 

Available only in selected cities. For more details, please call our 
1800-103-2468/1860-500-2468 or log on to www.aosmithindia.com

       1800-103-2468/1860-500-2468
       +91 99410 32468 (Send SMS) or 
       aosmithcs@aosmithindia.com

U V  P U R I F I E D  W A T E R



Dear Customer,

Congratulations and welcome to A. O. Smith family. 

We thank you for the trust you have shown in choosing the A. O. Smith Water Purifier. 

A. O. Smith Water Purifier is one of the most advanced RO Water Purifier available in the 

market today. It is specially designed keeping in mind today’s water quality and your 

needs. 

Millions of customers all over the world trust A. O. Smith Products for their quality 

and workmanship.

Our customer-centric approach manifests itself in many other ways too. If you need any 

information or assistance with your Water Purifier, just call us from any phone, 

anywhere in the country to our Customer Care No. 1800-103-2468 / 1860-500-2468. 

Please go through this simple and easy to read instruction and installation manual to 

get the best out of your A. O. Smith RO Water Purifier. 

We once again thank you for choosing A. O. Smith.

Yours Sincerely,

Team A. O. Smith
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Key Features of your A. O. Smith      Water Purifier

ADVANCED UV LAMP (ULTRA VIOLET LAMP)

UV is a proven Non-chemical, disinfectant technology to give you healthy 
water. Suitable for water with low TDS.

HOT WATER AT A PRESS OF BUTTON

UV purified hot water at two temperature choices.

INDIA'S FIRST UV WITH NIGHT ASSIST

Glow effect guides you to your Water Purifier at night and makes your kitchen 
look good.

CONVENIENCE

Purified water storage capacity of 10 litres. 
Provision for both wall mounting and table top.

ADVANCED PRE-FILTER & SEDIMENT FILTER

For effective removal of suspended solids and sediment from water.

DIGITAL

Digital display for simple and intelligent display of information.

UV LIFE ALERT

Indicate in advance when the UV Lamp need to be changed.

PURITY THROUGH UV PURIFICATION

In A. O. Smith      Water Purifier water passes through Pre-filter + Sediment 
filter + Silver Activated Post Carbon + UV Lamp + UFSS (Ultra Fine Stainless 
Steel) (For Hot water only).
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Warranty Card

Customer Copy to be retained by the Customer

Dealer’s Stamp and Signature 

Invoice Number: ______________________________             Dated: _________________________

Unit Serial Number: __________________________________

Model: _________________________  Capacity: ______________________

Customer's Name: _______________________________________________

Address: ____________________________________________________________________________

____________________________________________________________________________________

Phone:  ________________________

Mobile:  ________________________

E-mail:  ________________________

Dealer’s Stamp and Signature 

Invoice Number: ______________________________             Dated: _________________________

Unit Serial Number: __________________________________

Model: _________________________  Capacity: ______________________

Customer's Name: _______________________________________________

Address: ____________________________________________________________________________

____________________________________________________________________________________

Phone:  ________________________

Mobile:  ________________________

E-mail:  ________________________

Company Copy to be sent back to the Company
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Service and Maintenance

For Service needs:
 
Please contact our A. O. Smith 
Customer Care Number : 1800-103-2468 / 1860-500-2468.
SMS us   : +91 99410 32468
E-mail us   : aosmithcs@aosmithindia.com

Registered Office

A. O. Smith India Water Products Private Limited
(formerly known as A. O. Smith India Water Heating Private Limited)
Plot No. 300, Phase-2, KIADB Industrial Area, Harohalli, Kanakapura Taluk, 
Ramanagara District - 562 112, Karnataka, India. 
CIN: U31909KA2006PTC040282
 Customer Care No.: 1800-103-2468 / 1860-500-2468.
 Website                 : www.aosmithindia.com



Disclaimer

Power of 1 is limited to:

1. Available in selected cities, for details log on to www.aosmithindia.com or call at 
1800-103-2468/1860-500-2468.

2. Calls registered with A. O. Smith Customer Care Centre on working days before 4 p.m.

3. Within city municipal limits only.

4. Restricted to service requests only.

5. Service may differ in case of Sunday, public holidays, natural calamities and under 
unavoidable conditions due to political and regional regulations.
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Manufactured by A. O. Smith India Water Products Private Limited 
(formerly known as A. O. Smith India Water Heating Private Limited)

Plot No. 300, Phase-2, KIADB Industrial Area, Harohalli, Kanakapura Taluk, Ramanagara District - 562 112, Karnataka, India.
Customer Care No : 1800-103-2468 / 1860-500-2468.  Website: www.aosmithindia.com

CIN: U31909KA2006PTC040282

* Product colour and image may vary from the actual product.
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1936

A. O. Smith patents the glass-lined
water heater.

The company enters the
bicycle industry.

1889

Water heater division introduces the 
�rst glass-lined commercial water

heater, the A. O. Smith Burkay ® B-65.  

1954  

A. O. Smith was a leading
supplier of line pipe.

1927  

State-of-the-art plant set-up in 
Harohalli, Bengaluru in 2010.

2010

The Smith family started a small
Mechanical shop in Milwaukee,

North America.

1874

A. O. Smith was North America’s largest 
automobile frame manufacturer.

1906

Reach into Asian Market by entering 
into two join-ventures in China.

1995

OVER A CENTURY OF INNOVATION
A. O. Smith enjoys a rich history of achievements. A glimpse at our 142 year history reveals numerous
engineering and technical achievements.

World’s No. 1
Manufacturer of  Water Heaters


