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Pre-instruction Literature

On Receipt
It is our policy to promote safe delivery of all orders. This product shipment has been
thoroughly checked, packed and quality certified before leaving our factory.

Visible Loss or Damage

If any of the goods called for on the bill of lading or express receipt are damaged or the
quantity is short, do not accept them until the freight or express delivery agent makes
an appropriate notation on your freight bill or receipt.

Concealed Loss or Damage

When a shipment has been delivered to you in apparent good condition, but upon
opening the packaging if any loss or damage has taken place while in transit, inform
the carrier’s agent / A. O. Smith representative immediately.

About this manual

This manual is a guide to good practice for operating and periodic maintenance of the
A.O. Smith X2 Water Purifier.

This does not contain the full servicing procedures necessary for continued successful
operation of this product. The services of A. O. Smith Company Authorised Service
Technician must be employed periodically on the same.

Do not operate before reading manual supplied with this product.

Please follow instructions in this manual to ensure personal safety and proper
operation of this product. A. O. Smith assumes no liability for installation or servicing
performed by any unauthorised personnel. Always install, operate, inspect and
maintain this product in accordance with all applicable standards. Please store this user
manual carefully for any future reference.
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Front Side Size: 420 mm (W) x 297 mm (H)

General Instructions

Safety

Your safety and the safety of your loved ones is paramount. There are several safety
related messages in this manual, which have been provided during various steps

such as the installation, operation and maintenance of your X2 Water Purifier. These
messages point out potential hazards and also educate on how to reduce any potential
risks. Please always read and follow all safety messages as provided in this user manual.

This is the safety alert symbol. This symbol alerts you to
potential hazards that can hurt you and others. All safety
messages will follow the safety alert symbol and either the
word “DANGER” or “WARNING”.

Indicates an imminently hazardous situation which, if not
& DANGER avoided, will result in death or serious injury.

Indicates a potentially hazardous situation, which if not
& WARNING avoided, could result in death or serious injury.

Indicates a potentially hazardous situation which, if not
4 CAUTION avoided, may result in minor or moderate injury or property

damage.

& WARNING

Do not use this Water Purifier if any part has been under water. Immediately contact
a Authorised Service Technician to inspect the Water Purifier and contact A. O. Smith
Service personnel to replace any part of the control system which has been under
water. Failure to follow this instruction can result in property damage, serious injury
or death.

IMPORTANT

These instructions have been written as a guide for the proper installation and
operation of your Water Purifier. A. O. Smith will not accept any liability where these
instructions have not been followed. However, for your safety and to avoid damage
caused by improper installation, it is recommended that Water Purifier must be

installed by a Authorised Service Technician.
Before proceeding with the installation instructions:

1. Inspect the Water Purifier and its component parts for possible damage. Do Not
install or attempt to repair any damaged component parts. If you detect any
damage in the Water Purifier, please contact the dealer where the Water Purifier
was purchased or call A. O. Smith Customer Care Centre.

2. Verify that the voltage being supplied corresponds to that which is marked on the
Water Purifier manual.
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OVER A CENTURY OF INNOVATION

A. 0. Smith enjoys arich history of achievements. A glimpse at our 144-years history reveals numerous
engineering and technical achievements.

CHANGING THE LOOK AND THE OUTLOOK OF THE WATER
HEATER INDUSTRY

A. O. Smith has established itself as a company that can make a difference. It has brought international
quality standards to India’s water heater industry. The company came to India in 2008, with a revolutionary
range of water heaters. It has raised customer expectations, and shown the industry how to meet them.
The company now enters the water purifier industry, an industry poised and ready for change. You can
look forward to a lot of excitement ahead.

World’'s No. 1
Manufacturer of Water Heaters
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) water heater brand  power of trust
CERTIFIED Innovation has a name.

Manufactured by A. O. Smith India Water Products Private Limited
Plot 300, Phase - II, KIADB Industrial Area, Harohalli, Kanakapura Taluk,
Ramanagara District, Karnataka - 562 112, India.
Customer Care No. 1800-103-2468/1860-500-2468 - Website: www.aosmithindia.com
CIN: U31909KA2006PTC040282

*Under standard test condition. For details visit www.aosmithindia.com
Actual product may vary from the image shown.
Part No.: 335300-003_A Date: 13-08-2018
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e Smith,  erues

Innovation has a name.

@ Smith

EXPERT SERVICE

& 1800-103-2468/1860-500-2468
@ +9199410 32468 (Whats App) or
HOUR RESPONSE’ & aosmithc ithindi
POWER DAY RESOLUTION

com

Monday to Friday: 9 a.m. to 8 p.m.
Saturday & Sunday: 9 a.m. to 6 p.m.

OF TIME FIX

# For calls registered at A. O. Smith call centre before 4 p.m. only.
Available only in selected cities. For more details, please call our
Customer Care Centre or log on to www.aosmithindia.com
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Red Line Mark are for Folding. Not to be Printed
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