
Note: 
1) Accessory Items may vary depending upon 
model. 
2) Specifications may change without prior 
notice. Recommended visiting website  
(www.mi.com) for latest updates. 
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MI LED SMART TV WARRANTY POLICY

WARRANTY CARD
Mi LED Smart TV Warranty Terms & Condition:

The Limited Warranty starts from the date of purchase.
During the warranty period, if any accessory defect is inspected and confirmed by 
a Xiaomi authorized service centre, a free replacement service shall be provided.

Dear Customer,

Thank you for buying this Xiaomi LED TV. This card entitles 
you to avail 1 year warranty on the product (LED TV) and 1+1 
year extended warranty on display panel.

Customer Care Help Line: Xiaomi Technology India Pvt. Ltd., 
Phone No. 1800 1036286,
Email: service.in@xiaomi.com

Customer Information

Product Name: ____________________________________________

Model No. : _______________________________________________

Sr. No. : __________________________________________________

Customer Name: __________________________________________

Address: _________________________________________________

Contact No. : ______________________________________________

Email ID: _________________________________________________

Date of purchase: __________________________________________

Invoice No. : ______________________________________________

Dealer Name & Address: _____________________________________

1. This limited warranty is only valid in India, and the product is not eligible for 
any international warranty service. To the fullest extent permitted by law, 
warranty service may only be performed by Xiaomi or Xiaomi authorized 
service centres.

2. Xiaomi may conduct diagnostic tests on customers‘ products to identify the 
causes of failures/defects. Before returning any unit for service, customer 
should back up data and remove any confidential and/or personal information 
from the product. Xiaomi is not responsible for damage or loss of any program, 
data, or removable storage media.

3. Prior to contacting a Xiaomi service agent, please ensure the following 
information is at hand:
• Model, serial number, if available.
• Customer’s full address and contact information.
• Purchase order number, a copy of the customer’s original invoice/receipt.

4. This warranty does not cover the following cases:
• If the product serial number or warranty seal is illegible or has been removed, 
erased, defaced, altered, and/or tampered with. If any accessory or external 
part of the product is missing.
• Warranty does not cover natural wear & tear, usage under extreme 
conditions, damage due to improper care (accident, misuse or negligence) and 
damage caused by acts of god such as floods, fires or earthquakes.
• If any damage occurs in/on outer surface of the product, including but not 
limited to cracks, dents or scratches on the exterior cases, screens, buttons 
and other attachments.
• General maintenance, password reset assistance, cleaning, application 
update/installation, product demonstration, or any other service other than 
repair/replacement;

5. Manufacturing warranty is applicable on:
• Manufacturing defects in materials and workmanship of the product. This 
warranty applies when the product is used under normal conditions and for 
the purpose in which the product was designed.

6. Xiaomi will determine whether a product is "Out of Warranty" at the company’s 
discretion according to the standards listed below. Repair charges of "Out of 
Warranty" products shall be separately quoted by the Xiaomi service centre 
and respective service shall be provided upon service fee payment.
• Violations against warranty, including but not limited to customer induced 
damage, such as self-repairs, exposure to water, damage caused by misuse, 
alternation, failure to comply with product manual, and so on.
• Invalid warranty
• Expired warranty

• Warranty is limited to the first purchaser of this product and it is not transferrable. 
Purchase invoice with corresponding model and serial number of the unit must be 
presented to claim warranty.

• Repair or replacement will be carried out by authorised service engineers or through the 
Authorized Service Centre.

• Free Installation or demo of the product, can be availed only once & within 15 days from 
the date of delivery.  Installation of product on Table Top is free. Installation of Product 
with Wall Mount will carry nominal charges. 

• The warranty does not cover accessories external to the Product e.g. cables, wall mount, 
etc. • The company's obligation under this warranty shall be limited to repair or providing 
replacement of parts only.

• In the event of repairs/replacement of any parts of the unit, this warranty will thereafter 
continue and remain in force only for the unexpired period of the warranty from date of 
purchase. Moreover, the time taken for repair/replacement whether under the warranty 
or otherwise shall not be excluded from the warranty period.

• In case of any damage during transit attributable to the Customer, the product shall be 
repaired by the concerned service centre on chargeable basis and warranty for 
unexpired period to continue from date of purchase.

• Xiaomi Technology India Pvt. Ltd. (“Company”) or its Authorized Service Centre reserves 
the right to retain any parts or components replaced at its discretion, in the event of a 
defect being noticed in the equipment during warranty period.

• Replacement of parts would be purely at the discretion of the Company, alone. In case 
the replacement of the entire unit is being made, (at the sole discretion of the Company), 
the same model shall be replaced and in the event, such model has been discontinued, it 
shall be replaced with the model equivalent as deemed by the Company.

• The TV/product box must be opened and installed by a Xiaomi authorized service 
engineer/technician else the warranty will be void.

• In the event of any unforeseen circumstances, and spares not being available, the 
Company's prevailing depreciation rules will be binding on the Customer to accept as a 
commercial solution in lieu of repairs.

• This warranty will automatically terminate on the expiry of the warranty period as 
specified herein.

• No Dealer/Distributor/Retailer has authority to vary the terms of above warranty.
• Only courts in Bangalore shall have the jurisdiction for settling any claims, disputes 

arising under the warranty.
• Warranty is applicable only for products purchased in India. Applicable service charges 

may be different for products purchased outside India ( Other than India )
• Any issues related to the product, customer should report to Call Centre (18001036286). 

Customer should inform call centre within 24 hours in case of physical damage to the 
product caused during transit or by the service engineer. 

• The Warranty is rendered void in case of the following: 
• Physical damage caused by the customer (including liquid damage ) due to improper use 

or handling, unauthorised modifications/repairs, repairs or installation done by 
unauthorised persons, use of product/system with equipment not approved by Xiaomi. 

• Acts of God, lightning, electricity surges / abnormal voltage, damage during transit to 
and from customer’s residence or Authorised Service Centre subsequent to the initial 
delivery and installation of the product. 

• Removal, tampering or alteration of any identification labels on the product or any of its 
components including the serial number 

• Product is not used in the recommended manner. 
• Product issues caused by use of parts, peripherals or software not recommended by the 

Company.
• Company will not be liable for any damage or loss or injury caused due to improper use 

or handling.
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Product Category PeriodWarranty coverage

TV Product 1 year

1 year

1+1 year

TV / Remote

Extended warranty for panel

Main Board, Power Board, IR PCB, 
LVDS Cable, Speaker 

Parts

Panel

TV

TV

龙刀

Basic Specs Screen size: 80cm
Screen resolution: HD (1366x768)
Refresh rate: 60Hz

Hardware Specs CPU: Quad-core CA53 
RAM: 1GB DDR
Storage: 8GB eMMC
GPU: Mali-450

Audio and 
Video Encoding

Audio formats: FLAC; AMR; DTS-HD; AAC; OGG 
Video formats: MPEG 1/2/4; H.263; H.264; H.265; 
VP8; VP9; 

Model Android TV
Model: L32M6-EI
Voltage: 100-240V ~ 50/60Hz
Rated Power: 50W

Ports Input interface: HDMI×3 (1 port with ARC support); 
AV×1; Antenna×1  
Output interface: HDMI (ARC)×1; EARPHONE OUT×1
Data interface: USB2.0×2; Ethernet port x 1 

Specs
Wi-Fi: 2.4GHz

BT4.2
Wireless
Connectivity

Blu-ray/DVDComputer Game console Digital set-top box HD player

TunerUSB 2.0

Ethernet port

AV composite cable Blu-ray/DVD


